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Web Sites 
University of Tennessee Veterinary Social Work Pet Loss Support Website 
www.utvswplsw.ning.com  
 
Pet Loss Grief Support, Rainbow Bridge, Monday Candle Ceremony 
www.petloss.com 
 
Pet Loss Support Page by Moira Anderson, M. Ed.  
www.pet-loss.net 
 
Rainbow Bridge 
www.rainbowbridge.com 
 
Perfect Memorials 
www.perfectmemorials.com  

 
Grief Support Line 
Grief Recovery Helpline: Weekdays 9 am to 5 pm PT 800-445-4808 
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http://www.rainbowbridge.com/
http://www.perfectmemorials.com/


 

Pet Loss Support Lines 
NATIONAL      
THE AMERICAN SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS (ASPCA) 

 (877) 474-3310            24 HOURS 
 
THE IAMS PET LOSS SUPPORT CENTER & HOTLINE 
(888) 332-7738              Monday  -  Friday, 8 AM - 5 PM 
 
CALIFORNIA 
UNIVERISTY OF CALIFORNIA- DAVIS, SCHOOL OF VETERINARY MEDICINE 
(800) 565-1526               Monday  -  Friday, 6:30 - 9:30 PM (PT) 
                                        SUMMER AND HOLIDAY HOURS MAY VARY. 
 
ILLINOIS 
UNIVERSITY OF ILLINOIS VETERINARY TEACHING HOSPITAL, URBANA 
C.A.R.E. HELPLINE FOR COMPANION ANIMAL RELATED EMOTIONS 
TOLL FREE: (877) 394-2273             Tuesday, Thursday, and Sunday,  7 - 9 PM (CENTRAL TIME) 
LOCAL:        (217) 244-2273              
*YOU MAY CALL AND LEAVE A VOICE MAIL MESSAGE ANYTIME. VOLUNTEERS WILL RETURN CALLS 
DURING HOURS OF OPERATION. 
 
THE CHIGAGO VETERINAY MEDICAL ASSOCIATION PET LOSS SUPPORT HELPLINE  
(630) 325-1600      
 
IOWA 
IOWA STATE UNIVERSITY PET-LOSS SUPPORT HOTLINE 
(888) 253-3932      September – April;  Tuesday, Thursday, and Saturday,    6 - 9 PM (CENTRAL TIME) 
                              May – August;  Monday, Wednesday, and Friday,    6 - 9 PM (CENTRAL TIME) 
 
MASSACHUSETTS 
TUFTS UNIVERSITY SCHOOL OF VETERINARY MEDICINE PET LOSS SUPPORT HOTLINE 

(508) 839-7966               Monday  –  Friday,  6 - 9 PM (EST) 
*24 HOUR VOICEMAIL. MESSAGES LEFT DURING OFF-HOURS WILL BE RETURNED AT NO COST TO THE 
CALLER, DURING THE NEXT NORMAL HOTLINE SHIFT. 
 
MICHIGAN 

MICHIGAN STATE UNIVERSITY SCHOOL OF VETERINARY MEDICINE, EAST LANSING PET LOSS SUPPORT 
HOTLINE 
(517) 432-2696               Tuesday  –  Thursday,   6:30 - 9:30 PM 
 
NEW JERSEY 
PETFRIENDS             (800) 404-PETS           AVAILABLE ONLY IN NJ 
                                     (856) 234-4688            OUTSIDE NJ 
 
NEW YORK 
CORNELL UNIVERSITY COLLEGE OF VETERINARY MEDICINE PET LOSS SUPPORT HOTLINE 
(607) 253-3932              Tuesday  -  Thursday,  6 - 9 PM (EST) 
 
OHIO 
THE OHIO STATE UNIVERISTY VETERINARY TEACHING HOSPITAL C.A.L.L. 
(614) 292-1823              Monday  -  Friday,  6:30- 9:30 PM (EST)  
                                       Saturday & Sunday,  10 AM- 4 PM (EST) 
 
OREGON 
DOVE LEWIS EMERGENCY ANIMAL HOSPITAL PET LOSS SUPPORT SERVICES 
(503) 234-2061              24 HOUR MESSAGING LINE 
 
TENNESSEE 
UNIVERSITY OF TENNESSEE COLLEGE OF VETERINARY MEDICINE, VETERINARY SOCIAL WORK  
(PAUSE-LINE) 

(865)755-8839   Monday  -  Friday,  9AM – 6PM 
 
WASHINGTON 
WASHINGTON STATE UNIVERSITY, COLLEGE OF VETERINARY MEDICINE, PULLMAN, WA PET LOSS 
PARTNERSHIP 
(866) 266-8635              Monday  -  Thursday,  7- 9PM (PACIFIC TIME) 

Saturday, 1 - 3PM (PACIFIC TIME) 
*MESSAGES CAN BE LEFT 24 HOURS A DAY AND WILL BE RETURNED AS SOON AS POSSIBLE.  

 


